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What is the DHL Location Finder API? Yy —= )~/ A

The Location Finder- Unified API provides one
unified interface to find the next closest
location to pick-up or drop-off shipments
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What is the DHL Location Finder API?

Coverage:

Division

P&P

eCom Solutions

- B\

'0—O" Express
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Service

Standard Shipping
|v_| -
=

Standard Shipping
,'—'
Express Shipping

=0

Coverage

Germany

Europe

Global
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What is the DHL Location Finder API?
Services:V
Core Services(pick-up / drop-off) | Additional Services
Standard Shipping Express Shipping postbank
IV_| o cash-on-delivery
t’ = franking
Deutsche Post DHL Parcel DHL Express cash-service
packaging-material
letter -service” parcel:pick-up express:pickup postident
parcel:pick-up parcel:drop-off express:drop-off age-verification
parcel:drop-off parcel:pick-up-unregistered express:drop-off-account handicapped-access
parcel:pick-up-registered parcel:drop-off-unregistered  express:drop-off-easy parking
parcel:drop-off-unregistered express:drop-off-prelabeled

1 Servicedescriptions can be found in theAppendix
2 Only post offices, noletter-boxes
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Where and how can the API be used? e A W=
Use Case
Show a list of DHL service points and lockers in youvebshops= t Ut t GGy Y UW0Gt & Ww
OI“name": " Packstation 139", I el“name": "Postfiliale 502", I
"distance” : 52, "distance” : 334,
"place" : { "place" : {
"address” : { "address" : {
"countryCode" : "DE", "countryCode" : "DE",
"postalCode" : "53113", "postalCode" : "53113",
"addressLocality" : "Bonn", "addressLocality" : "Bonn",
"streetAddress” : "Heinrich -Bruning - Str. 5" "streetAddress"” : "Charles -de-Gaulle - Str. 20"
} }
} }
el"name": " Packstation 145", 9
"distance" : 318,
"place" : {
"address" : {
"countryCode" : "DE",
"postalCode" : "53113",
"addressLocality" : "Bonn",
"streetAddress" : "Charles -de-Gaulle - Str. 20"
}
}
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Where and how can the API be used?
Use Case
Print a label for a selected DHL service point or locker
“url* : "/ locations/8003 -4013463",
"location” : { r
"ids” - [ Addressing items
{ to an outlet
"locationld” : "8003-4013463", ) _ an outle
"provider" : “parcel” i3 Lisa
I } Last name | Musterfrau
o "keyword" : "Postfiliale" Extra addenss info | —
@ [keywordid : 501", Label
"type" : "postoffice" Street o | Postfiliale I el SDJ.I
h
"name" "Postagentur Abt", Postal code e | 12345
"place" : {
"address" : { — ustersta
"countryCode" : "DE", N e | fusterstadt
9 "postalCode" : "53111",
Q "addressLocality" : "Bonn", " |||’|"‘IIJ|IIHII.||IIJ||||
"streetAddress” : 2! iJohanneskreuz 8-10"
}
}
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Where and how can the API be used?

Addressing to a locker in Germany:

If you wish to address your shipment to alockeG? Rt t G @K t rd G &t

@ Provide yourname
@® Use? Rt t U V@ vt Gabhe

©® Use thePackstationU § & Tt
ashouse number

O rWwivaTt
in the second name or additional address field.
60 zay FaU=Y Ut Yt t
one here

@ Enterthecountry GUt Wt p6stalo @H 2
codeGUt Wt

ZG9W RGWYRYGTHW GUt

RAWYRY @

? v taityr@U@HNVtt M 6l 0 U @H

First name Max

Last name Sample
|$dditiona| address | 987654321
information

Street Packstation
Wt—2zyxwyutsr@H
House number 145

E(SurWy Zt Y2 D\@UUU gy
Postal code 53113

City Bonn
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APIsample response provides all necessary location data:

"url": "/locations/8007 -453113145",
"location": {
"keyword": "Packstation ",
"keywordld": "145",
"type": "locker"

}

"

name":"Packstation145",
"place": {
"address": {
"countryCode": DE',
"postalCode™: 53113 ",
"addressLocality": Bonn",
"streetAddress": "Charlesde-Gaulle-Str. 20"
h

[ Rnad

=<


https://www.dhl.de/en/privatkunden/pakete-empfangen/an-einem-abholort-empfangen/packstation-empfang.html
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Where and how can the API be used?
Addressing to a DHL Service Point in Germany:
60 zdy zZawU Y4 tFFWtww Z4G9W wOayuatUY Yia t OOR st WYatt R

the steps below

APIsample response provides all necessary location data:

@ Provide yourname - v
Irst name ax "url": "llocations/ 8003 -4008202 ",
9 Use “Postfiliale@s street name Last name Sample "location”: {
"keyword": "Postfiliale ",

©® Use the Postfiliale number (here? v q s @H ,A‘fjd't'on_a' address | 987654321 ffggvozﬂgmffﬁgg

ashouse number IS ) :

o . L ~ ol _ | Street Postfiliale "name": "Postfiliale 502",
ORrRWiVaTt ZG9yW RGWYRyGTHW GUt Wt—2zyxwyvutsr@H "place”; {

in the second name or additional address field. House number 502 "address": {

60 z4ay FaU=Y 0Ot VYt RAWYRY @ Zt Y2 |puoaU gy 0OGaw “countryCode": DE",

one here Y : ! Y U Eduntly D¢ vy "postalCode": 53113 ",

— "addressLocality": Bonn",
_ - _ Postal code 53113 "streetAddress": "Charlesde-Gaulle-Str. 20"

@ Enterthecountry GUt Wt p6stalo @H 2 City Bomn 1

codeGUt Wt ? v tcty@U@HVit P G0 U @H

[ Rnad

Note: Pleaseprovide the recipient e -mail address. This is needed in order to inform you by -enail as soon as the recipient can pick up the shipment

DHL | Location FindetEUnified API External Guide | Bonn | March 2022 9
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Where and how can the API be used?

Addressing to a locker in Europe:

If you wish to address your shipment to a locker in Europe, please follow the steps below

APIsample response provides all necessary location data:

@ Provide yourname - v
Irst name ax “url"; "/locations/8004 -NL-110175 ",
Oswt YUt tayUYWZ wyttaOat Ot Za&hahd GUEsMple ? OOR "location’" {
Rt t 0WY{ Stedt Da@el { W "keyword": "DHL Packstation",
Street DHL Packstation "keywordld": NL-110175",
9 R ~ - N s _ 1 ” "type":"locker"
S Wt Y Ut u t Z NU'WFF Q DX G@H Wt H House number NL_110175 }’
ashouse number "name": DHL EPakketautomaatShell (Ikea)",
Country NL "place” {
(4] Enter thecountry GUt Wt p&sRIR @H 2 S— T "address": {
codeGUt Wt ?2r r qity(gre@H t UT “COUtntlféngiﬂ\lolezn
2n0WYt@Wt O Cit Amsterd postalCode": ;
! L i mstergam "addressLocality":"Amsterdam ",

"streetAddress": "Laarderhoogtweg 5PS"
h

[ Rnad

Note: Pleaseprovide the recipient e -mail address. This is needed in order to inform you by -enail as soon as the recipient can pick up the shipment

DHL | Location FindetEUnified API External Guide | Bonn | March 2022 10



UNCLASSIFIED (PUBLIC)

Where and how can the API be used?

Addressing to a DHL Service Point in Europe:

N
\

If you wish to address your shipment to a DHL Service Point in Europe, please follow the steps below

@ Provide yourname )
First name

Max

Oswt YO0t tay0YWz wyttalat Ut Zakdad GUtsWipe ? OOR
Rt Wt ¢t UwOGUY@H tUF -0t ZZGWF60 [GUtWt ?2RFR
r r qwq t a@titionahiddress information Additional address | DHL Parcelshop
information NL-110603
© Enter thecountry GUt Wt pGsRIR @H 2 Street Holendrechtplein
code(Ut Wt ?r rcity (hBr& @H 2
?2nd WYt Wideli(@20G Ut OF We t U YUt aHoganumber 14
J A 2
and house number GUt W@H? r u Country NL
Postal code 1106LN
City Amsterdam

APIsample response provides all necessary location data:

"url": "/locations/8004 -NL-110603 ",
"location": {
"keyword": "DHL Parcelshop",
"keywordld": NL-110603 ",
"type":"servicepoint"

h
"name": "Akash Multi Plaza 14B",
"place": {

"address": {
"countryCode":"NL",
"postalCode":"1106LN",
"addressLocality":"Amsterdam ",
"streetAddress": "Holendrechtplein 14"
h

[ Rnad

Note: Pleaseprovide the recipient e -mail address. This is needed in order to inform you by -enail as soon as the recipient can pick up the shipment

DHL | Location FindeEUnified API External Guide | Bonn | March 2022
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Where and how can the API be used?

1 Go tohttps:/[developerdhl.com/ t UF t ULDCATIONG) ?

APis/ Documentation  HelpCenter  Register  Login  Q

—EDESE AP Developer Portal

DHL FOR DEVELOPERS
MODERN REST APIS, SIMPLY DELIVERED

OUR SERVICES
Dig into our AP! reference documentation and quickstarts.
TRACKING SHIPPING LOCATION FURTHER SERVICES
1 hipms luding

ABOUT DHL API DEVELOPER PORTAL

The DHL Developer Portal is DPDHLS single point of contact for access to APIs from all Its business divisions, allowing to sig for them and making them easy to consume.

Check the API Catalog to see the APIs already released on this portal. Further APIs from other DPDHL divisions will be addet oming months.

Signup Learn more

DHL | Location FindeEUnified API External Guide | Bonn | March 2022
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How can | try the APl by myself?

2 nUota GU ?2REGoYoodF @a UFt W

=P L& . IPlDeveloperPortal APIs\s Documentation  Help Center  Reister

o BROWSE APIS

R Lacation Finder - Unified ( Recommended v 2
Recommended®

Bestfor:

ing all DHL pick-up and drop-off points to send and receive

E

N
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How can | try the APl by myself?

),/ 4 API Developer Portal
Location Finder - Unified ~ GetStarted  Reference Docs
Querview
Scope

Using the API
Example Use Cases
User Guide
How Tos

Legal Terms

Release Notes

Location Finder - Unified .40
Division: DPDHL Group
Best for:

« Finding all DHL pick-up and drop-off points to send and receive packages
« Integrating multiple types of Deutsche Post DHL locations
* Locations in Germany and many countries in Europe

Region: Global
Used for: Location

Overview

The DHL Location Finder API provides data on DHL Service

FC Y
P, ) T AR

Igni

Points which a user needs for sending and receiving packages

Users of this API can:

Retrieve DHL Service Points near a specific location based
on either address information or geographical coordinates.
Determine which services are offered at a DHL Service
Point

Get information about opening hours and holiday closing
times of each DHL Service Point

APls\s Documentation  HelpCenter  Register

3 ) &3

Login

Q

DHL | Location FindeEUnified API External Guide | Bonn | March 2022
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How can | try the APl by myself?

Overview
Locations

Search for DHL Service Point
locations by address.

Search for DHL Service Point
locations by geo coordinates

Search for DHL Service Point
locations by keywordld

Retrieve one DHL Service Point
location by its ID

Models

4 Click on one of the methods

The DHL Location Finder APl provides Service Point locations of Deutsche Post DHL Group. This service is also known as pick up and h
drop off (PUDO).
Detailed documentation and release notes are available at https://developer.dhl/api-reference/location-finder.

[ Base URL: api.dhl.com/location-finder/vl ]

Locations Retrieve Information About DHL Service Point Locations AV

/find-by-address >
Search for DHL Service Point locations by address.

/find-by-geo >
Search for DHL Service Point locations by geo coordinates

/find-by-keyword-id >
Search for DHL Service Point locations by keywordld

flocations/{id} >
Retrieve one DHL Service Point location by its 1D

DHL | Location FindeEUnified API External Guide | Bonn | March 2022
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How can | try the API by myself?

5

6

| 4 @ !

@
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Eb"LE
nOatu G0 28WzZ avY GyVY@

Enter example values you want to test with

nOatd GqU 262tt9Yt @
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How can | try the APl by myself?

RESPOHSES Response content type application/json v

CURL

curl —X 'GET" \
"https: //api.dhl .con/location-finder/vi/ find-by-address?countryCode=DE&addressLocali ty=Bonn&postall

1
2
3 -H 'accept: application/json' \
4 -H 'DHL-API-Key: demo—key'
‘
REQUEST URL

https://api.dhl.com/location-finder /vi/find-by-address?
countryCode=DERaddressLocal i ty=Bonn@postalCode=53113&streetAddress=Charles-de-Gaul le—
Str %20208radius=250081imit=20

SERVER RESPONSE
Code Details
200 RESPONSE BODY

"locations"”

"url”: "/locations/8003-4008202",

"location”: {

——
{
"locationl "8003-4008202",
"provider”: "parcel”
}

1

"keyword”: "Postfiliale",
"keywordId": "502",
"type": "postoffice”

"name”: "Postfiliale 5@2",

RESPONSE HEADERS

content-type: application/json

DHL | Location FindeEUnified API External Guide | Bonn | March 2022

8 See the actual API request

9 Get data for entered location
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How can | get access to the API?

API Developer Portal

Location Finder - Unified Get Started Reference Docs

Overview
Scope
Using the API
Example Use Cases

User Guit

How Tos

Legal Terms

Release Notes

Location Finder - Unified .1.40
Division: DPDHL Group
Best for:

* Finding all DHL pick-up and drop-off points to send and receive packages
* Integrating multiple types of Deutsche Post DHL locations
* Locations in Germany and many countries in Europe

Region: Global
Used for: Location

Overview

The DHL Location Finder API provides data on DHL Service
Points which a user needs for sending and receiving packages.

Users of this API can:

Retrieve DHL Service Points near a specific location based

* *
. P ‘ . * agRs? *
on either address information or geographical coordinates. o
* Determine which services are offered at a DHL Service
Point =
* Getinformation about opening hours and holiday closing

times of each DHL Service Point

RP@t Y nttt

APIs\v Documentation Help Center

Register Login Q

DHL | Location FindeEUnified API External Guide | Bonn | March 2022
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How can | get access to the API?

A t 0 @nyy Ut Gt

CREATING AN APP WILL ALLOW YOU TO REQUEST CREDENTIALS TO THE AVAILABLE
2 aps”
. ’) . N VA
PERFORM THE FOLLOWING STEPS TO GET STARTED: U u @ (; n T '.F Y u

1 APP NAME AND DESCRIPTION

CREATE APP

N

[}
C
e
e

=
[aad

w

[}
Co
c
—
(g
e

You need 1o provide an app na

G0 2nWtt Yt nyuy@

D
s ]
o
ci
—
enlq

2 SELECT THE NEEDED APIS

rou will be prompted about the

APIs*
SELECT APIS 3. APP STATUS

Your app s created and contains a status indicating If your key is already

APT's name
approved for use
Location Finder - Unified .
Environment
4. READY TO GO

® Production (Global), Customer (Integration) Testing
When your key Is approved, you are ready to implement our API(s) in your

® 500 requests every | day projects

e through this self-service option and might require 1o contact

not avallabt

Add API to app: 53
wour DHL repres
Name Environment Rate limit Add to app
Location Finder - Production (Global), Customer 500 requests 3
Unified (Integration) Testing every 1 day

Selectad APIs:

Name Environment  Ratelimit  Remove from app

No APis were selected
e L K

DHL | Location FindeEUnified API External Guide | Bonn | March 2022
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How can | get access to the API?

—IPAFL.. P Developer Portal APl Documertation  WelpCenter @ B [

APPS

Ap Create App

—EPAFE. I Decelopes Portl #ass Documentation  HelpCemer O B B

LOCATION FINDER - UNIFIED API TEST APP

DHL | Location FindeEUnified API External Guide | Bonn | March 2022

Eb."E
Click on the app name
nUatd ?28U0GZ@ Y4 Wttt YUt
nUatd ?2S8StyygtwyY SUIWEL Tt @
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How can | get access to the API?

—EPEFE. AP Developer Portal

UPGRADE REQUEST: LOCATION FINDER - UNIFIED

APIEN/ Documentation

88 =

DHL | Location FindeEUnified API External Guide | Bonn | March 2022

8 Fill out the form

9 nUatua GU 28+ 0F
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Who can support me?

API Developer Portal:

https://developer.dhl.com/

— o NOT FOUND THE ANSWER? HAVE A DIFFERENT QUESTION?

onwirges @dhLcom DHL Developer Portal Support is always here

‘ - to help you out.
- simon.wi ges@dh.cor

LOGIN ! . - WITHIN 1-2 BUSINESS DAYS

DON'T HAVE AN ACCOUNT?

Log inasa DHL employes.

Dates auswahien | e«

DHL | Location FindeEUnified API External Guide | Bonn | March 2022



