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What is the DHL Location Finder API? Yy —= )~/ A

The Location Finder - Unified API provides one
unified interface to find the next closest
location to pick-up or drop-off shipments

DHL | Location Finder — Unified API External Guide | Bonn | March 2022 3
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What is the DHL Location Finder API?

Coverage:

Division

P&P

V- eCom Solutions
'U- "u\; Express
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Service
Standard Shipping
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o

Standard Shipping
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Express Shipping
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Coverage
Germany
Europe
Global
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: N Ry = ),/ A
What is the DHL Location Finder API?
Services:!)
Core Services (pick-up / drop-off) | Additional Services
Standard Shipping Express Shipping postbank
|v_| o cash-on-delivery
t: ’ = franking
Deutsche Post DHL Parcel DHL Express cash-service
T T T packaging-material

letter-service” parcel:pick-up express:pick-up postident
parcel:pick-up parcel:drop-off express:drop-off age-verification
parcel:drop-off parcel:pick-up-unregistered express:drop-off-account handicapped-access
parcel:pick-up-registered parcel:drop-off-unregistered | express:drop-off-easy parking
parcel:drop-off-unregistered express.drop-off-prelabeled

1) Service descriptions can be found in the Appendix
2) Only post offices, no letter-boxes
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Where and how can the API be used?

Use Case

Show a list of DHL service points and lockers in your webshops’ checkout process

OI "name": "Packstation 139", I
"distance": 52,
"place": {
"address": {

"countryCode": "DE",
"postalCode": "53113",
"addressLocality": "Bonn",
"streetAddress": "Heinrich-Briining-Str. 5"

el "name": "Packstation 145",
"distance": 318,
"place": {
"address": {

"countryCode": "DE",
"postalCode": "53113",
"addressLocality": "Bonn",
"streetAddress": "Charles-de-Gaulle-Str. 20"
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al "name": "Postfiliale 502", I
"distance": 334,
"place": {
"address": {
"countryCode": "DE",
"postalCode": "53113",
"addressLocality": "Bonn",
"streetAddress": "Charles-de-Gaulle-Str.

20"
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Where and how can the API be used?

Use Case
Print a label for a selected DHL service point or locker

"url": "/locations/8003-4013463",
"location": {
"ids": [
{
"locationId": "8003-4013463",
"provider": "parcel"
}
1,

o "keyword": "Postfiliale",
© [ "keywordid": "se1”,
"type": "postoffice"

s
"name": "Postagentur Abt",
"place": {
"address": {
"countryCode": "DE",
e "postalCode": "53111",
0 "addressLocality": "Bonn",
"streetAddress": “Am Johanneskreuz 8-10"
}
}

DHL | Location Finder — Unified API External Guide | Bonn | March 2022

Label

First name Lisa

N
\

Addressing items
to an outlet

Last name | Musterfrau

Extra address info | 7654321

Street (1) | Postfiliale I Ol SDJ.I

Postal code @ | 12345

City/Town o | Musterstadk

MBI
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Where and how can the API be used?

Addressing to a locker in Germany:

If you wish to address your shipment to a locker (“Packstation”) in Germany, please follow the steps below

API sample response provides all necessary location data:

o Provide your name o M
rstname x "url":"/locations/8007-453113145",
e Use “Packstation” as street name Last name Sample "location": {
"keyword": "Packstation”,
© Use the Packstation number (here “145”) Aid't'on?laddress O L(;g:vo[glcierms ’
as house number i el O } .
Street Packstation "name": "Packstation 145",
0 Provide your PostNumber (here “987654321") "place":{
in the second name or additional address field. House number 145 "address": {
If you don’t have a PostNumber yet, sign up for “countryCode": "DE",
or:/e here y gnup Country DE "postalCode™: "53113",
Postal code 53113 "addressLocality": "Bonn",
h h e l "streetAddress": "Charles-de-Gaulle-Str. 20"
e Enter the country (here “DE”), posta City Bonn )

code (here “53113”) and city (here “Bonn”) }

DHL | Location Finder — Unified API External Guide | Bonn | March 2022 8


https://www.dhl.de/en/privatkunden/pakete-empfangen/an-einem-abholort-empfangen/packstation-empfang.html
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Where and how can the API be used?

Addressing to a DHL Service Point in Germany:

N
\

If you wish to address your shipment to a DHL Service Point (“Postoffice” or “Parcelshop”) in Germany, please follow

the steps below

o Provide your name
e Use “Postfiliale” as street name

e Use the Postfiliale number (here “502”)
as house number

0 Provide your PostNumber (here “987654321")

in the second name or additional address field.

If you don’t have a PostNumber yet, sign up for
one here

e Enter the country (here “DE”), postal
code (here “53113”) and city (here “Bonn”)

First name Max

Last name Sample
Additionaladdress | 987654321
information

Street Postfiliale
House number 502
Country DE

Postal code 53113

City Bonn

API sample response provides all necessary location data:

"url™ "/locations/8003-4008202",
"location™: {
"keyword": "Postfiliale",
"keywordld": “502",
"type": "postoffice"
b
"name": "Postfiliale 502",
"place": {
"address": {
"countryCode": "DE",
"postalCode":"53113",
"addressLocality": "Bonn",
"streetAddress": "Charles-de-Gaulle-Str. 20"

b

Note: Please provide the recipient e-mail address. This is needed in order to inform you by e-mail as soon as the recipient can pick up the shipment

DHL | Location Finder — Unified API External Guide | Bonn | March 2022
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Where and how can the API be used?

Addressing to a locker in Europe:

If you wish to address your shipment to a locker in Europe, please follow the steps below

o Provide your name

e Use the country specific keyword (here “DHL
Packstation”) as street name

9 Use the keywordID (here “NL-110175")
as house number

Q Enter the country (here “NL”), postal
code (here “1101DZ”) and city (here
“Amsterdam”)

First name Max

Last name Sample

Street DHL Packstation
House number NL-110175
Country NL

Postal code 1101DZ

City Amsterdam

API sample response provides all necessary location data:

"url™ "/locations/8004-NL-110175",
"location™: {
"keyword": "DHL Packstation",
"keywordld": “NL-110175",
"type": "locker"

b
"name": "DHL — Pakketautomaat Shell (lkea)",
"place": {

"address": {
"countryCode":"NL",
"postalCode":"1101DZ",
"addressLocality": "Amsterdam”,
"streetAddress": "Laarderhoogtweg 5-PS"

b

Note: Please provide the recipient e-mail address. This is needed in order to inform you by e-mail as soon as the recipient can pick up the shipment

DHL | Location Finder — Unified API External Guide | Bonn | March 2022
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Where and how can the API be used?

Addressing to a DHL Service Point in Europe:

If you wish to address your shipment to a DHL Service Pointin Europe, please follow the steps below

API sample response provides all necessary location data:

o Provide your name ;
Firstname Max "url": "/locations/8004-NL-110603",
e Use the country specific keyword (here “DHL Last name Sample "location": {
Parcelshop”) and keywordID (here “NL- "keyword": "DHL Parcelshop®,
110603”) as additional address information Additionaladdress | DHL Parcelshop “keywordid". “NL-110603",
information NL-110603 ) type": "servicepoint
9 Enter the country (here “NL”), postal Street Holendrechtplein "hame": "Akash Multi Plaza 14B",
Code (hel’e “1 106LN”), Citv (here ”p[ace":{
“Amsterdam”), street (here “Holendrechtplein”) House number 14 "address": {
and house number (here “14”) Country NL "countryCode": "NL",
"postalCode":"1106LN",
"addressLocality": "Amsterdam”,
Postal code 1106LN "streetAddress"\:/"Holendrechtplein 14"
City Amsterdam .

Note: Please provide the recipient e-mail address. This is needed in order to inform you by e-mail as soon as the recipient can pick up the shipment

DHL | Location Finder — Unified API External Guide | Bonn | March 2022 11
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Where and how can the API be used?

1 Go to https://developer.dhl.com/ and click on “LOCATION”

=SS, . NPlDeveloper Portal APis\/ Documentation  HelpCenter  Register  Login = Q
DHL FOR DEVELOPERS
MODERN REST APIS, SIMPLY DELIVERED
OUR SERVICES
Dig into our AP reference doct starts
TRACKING SHIPPING LOCATION FURTHER SERVICES
Create your shipments including Find all DHL Service Points, where a «
Receive your shipment status Browse our whole APl catalog
Browse Tracking AP | Browse Shipping APIs | | Browse Location API Browse All Service:

ABOUT DHL API DEVELOPER PORTAL

The DHL Developer Portal is DPDHLS single point of contact for access to APIs from all Its business divisions, allowing to signing up for them and making them easy to consume.

Check the API Catalog to see the APIs already released on this portal. Further APIs from other DPDHL divisions will be added in the coming months.

DHL | Location Finder — Unified API External Guide | Bonn | March 2022
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How can | try the APl by myself?

2 Click on “Location Finder - Unified”

BRSSP P Devtioper Portal

APls\s Documentation  HelpCenter  Register Login = Q

o BROWSE APIS

clear all filters Location Finder - Unified ( Recommended v 2
Recommended®
Bastfor:
e

ing all DHL pick-up and drop-off points to send and receive

— + Integrating multiple types of Deutsche Post BHL locations
apability
tions in Germany and many countries in Europe

Duty and Tax Reg

!
Used for: Location
[¥) Location

Pickup

Shipping

Tracking

Transportation

Warehousing

Division ~

DPOHL Group

DHL | Location Finder — Unified API External Guide | Bonn | March 2022
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How can | try the APl by myself?

API Developer Portal

Location Finder - Unified ~ GetStarted  Reference Docs

Overview
Scope
Using the API
Example Use Cases
User Guide
How Tos

Legal Terms

Release Notes

Location Finder - Unified .40
Division: DPDHL Group

Best for:

- Finding all DHL pick-up and drop-off points to send and receive packages

« Integrating multiple types of Deutsche Post DHL locations
* Locations in Germany and many countries in Europe

Region: Global
Used for: Location

Overview

The DHL Location Finder API provides data on DHL Service
Points which a user needs for sending and receiving packages

Users of this API can:

Retrieve DHL Service Points near a specific location based
on either address information or geographical coordinates.
Determine which services are offered at a DHL Service
Point

Get information about opening hours and holiday closing
times of each DHL Service Point

FC Y
S,

Igwi

M “ ”
Click on “Try now!
APIs\s Documentation  Help Center  Register  Login

3 ) &3

Q

DHL | Location Finder — Unified API External Guide | Bonn | March 2022
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How can | try the APl by myself?

Overview
Locations

Search for DHL Service Point
locations by address.

Search for DHL Service Point
locations by geo coordinates

Search for DHL Service Point
locations by keywordld

Retrieve one DHL Service Point
location by its ID

Models

4 Click on one of the methods

The DHL Location Finder APl provides Service Point locations of Deutsche Post DHL Group. This service is also known as pick up and h
drop off (PUDO).
Detailed documentation and release notes are available at https://developer.dhl/api-reference/location-finder.

[ Base URL: api.dhl.com/location-finder/vl ]

Locations Retrieve Information About DHL Service Point Locations AV

/find-by-address >
Search for DHL Service Point locations by address.

/find-by-geo >
Search for DHL Service Point locations by geo coordinates

/find-by-keyword-id >
Search for DHL Service Point locations by keywordld

flocations/{id} >
Retrieve one DHL Service Point location by its 1D

DHL | Location Finder — Unified API External Guide | Bonn | March 2022
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How can | try the APl by myself?

@

DHL | Location Finder — Unified API External Guide | Bonn | March 2022

5 Click on “Tryitout”
6 Enter example values you want to test with

7 Click on “Execute”

16
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How can | try the APl by myself?

RESPOHSES Response content type application/json v

CURL

curl —X 'GET" \
"https: //api.dhl .con/location-finder/vi/ find-by-address?countryCode=DE&addressLocali ty=Bonn&postall

1
2
3 -H 'accept: application/json' \
4 -H 'DHL-API-Key: demo—key'
‘
REQUEST URL

https://api.dhl.com/location-finder /vi/find-by-address?
countryCode=DERaddressLocal i ty=Bonn@postalCode=53113&streetAddress=Charles-de-Gaul le—
Str %20208radius=250081imit=20

SERVER RESPONSE
Code Details
200 RESPONSE BODY

"locations"”

"url”: "/locations/8003-4008202",

"location”: {

——
{
"locationl "8003-4008202",
"provider”: "parcel”
}

1

"keyword”: "Postfiliale",
"keywordId": "502",
"type": "postoffice”

"name”: "Postfiliale 5@2",

RESPONSE HEADERS

content-type: application/json

DHL | Location Finder — Unified API External Guide | Bonn | March 2022

8 Seetheactual API request

O Get data for entered location
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How can | get access to the API?

API Developer Portal

Location Finder - Unified Get Started Reference Docs

Overview
Scope
Using the API
Example Use Cases

User Guit

How Tos

Legal Terms

Release Notes

Location Finder - Unified .1.40
Division: DPDHL Group
Best for:

* Finding all DHL pick-up and drop-off points to send and receive packages
* Integrating multiple types of Deutsche Post DHL locations
* Locations in Germany and many countries in Europe

Region: Global
Used for: Location

Overview

The DHL Location Finder API provides data on DHL Service
Points which a user needs for sending and receiving packages.

Users of this API can:

Retrieve DHL Service Points near a specific location based

* *
. P ‘ . * agRs? *
on either address information or geographical coordinates. o
* Determine which services are offered at a DHL Service
Point =
* Getinformation about opening hours and holiday closing

times of each DHL Service Point

1 Click on “Get Access!”

APIs\v Documentation Help Center

Register Login Q

DHL | Location Finder — Unified API External Guide | Bonn | March 2022
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How can | get access to the API?

- e

APIs*

SELECT APIS
API's name
Location Finder - Unified
Environment:
® Production (Global), Customer (Integration) Testing
Rate limit:

® 500 requests every 1 day

CREATE APP

CREATING AN APP WILL ALLOW YOU TO REQUEST CREDENTIALS TO THE AVAILABLE
APIS”

PERFORM THE FOLLOWING STEPS TO GET STARTED:
1 APP NAME AND DESCRIPTION

You need to provide an app name and description

2. SELECT THE NEEDED APIS

Select the needed APIs from the list and you will be prompted about the

available enviranments and rate Limits

3 APP STATUS

ect and contains a status Indicating If your key is already
approved for
4. READY TO GO

When your key Is approved, you are ready to implement our API(s) In your
projects!

Add AP| to app: “Some APIs are not available through this self-service option and might require to contact
wour DHL representative

Name Environment Rate limit Add to app

Location Finder - Production (Global), Customer 500 requests 3

Unified (Integration) Testing every 1 day
Selected APIs:

Mame Enviranment Ratelimit  Remove from app

No APIs were selected

S « 4

DHL | Location Finder — Unified API External Guide | Bonn | March 2022
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2 Choosean “App name”
3 Clickon “+” (Add to app)

4 Click on “Create App”

19
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How can | get access to the API?

—IPAFL.. P Developer Portal APl Documertation  WelpCenter @ B [

APPS

5 » LOCATION FINDER - UNIFIED AP TEST Laoprowd ]

—EPAFE. I Decelopes Portl #ass Documentation  HelpCemer O B B

LOCATION FINDER - UNIFIED API TEST APP

DHL | Location Finder — Unified API External Guide | Bonn | March 2022

Click on the app name

Click “Show” to see the API Key

Click “Request Upgrade” (for higher rate limits)

20
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How can | get access to the API?

—EPSFL.. P Developer Portal APl Documentation  HeloCenter QBB [

UPGRADE REQUEST: LOCATION FINDER - UNIFIED 8 Fill outthe form

9 Click on “Send message”

DHL | Location Finder — Unified API External Guide | Bonn | March 2022 21
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Who can support me?

API Developer Portal:

https://developer.dhl.com/

B e Cener  Reglster 2 0o NOT FOUND THE ANSWER? HAVE A DIFFERENT QUESTION?

DHL Developer Portal Support is always here

‘ to help you out.

LOGIN WITHIN 1-2 BUSINESS DAYS

DON'T HAVE AN ACCOUNT? -

Log inas a DHL employee.

¥

NEED HELP?

o

Dates auswahien

Problems to register in the portal? °
What standards do the DHL APIs follow?
Check the frequently asked questions

DHL | Location Finder — Unified API External Guide | Bonn | March 2022 22
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What are the notification channels?

https://developer.dhl.com

NEED HELP?

Problems to register in the portal?
What standards do the DHL APt follow?
Check the trequently asked questions

Discover APIs Help Center

»

https://status.api.dhl.com

E R APY Sarvics Semnes Suscrie
Al systems are nperauonal
= Core Services ™
API Gateway (htips://api.dhl.com) & Operational

Developer Portal @

< Paket Deutschiand (DHL) .

= Unified APIs L]

Location Finder - Unified =

Shipment Tracking - Unified

N
\

Subscribe to status changes and incident updates

email@example.com

DHL | Location Finder — Unified API External Guide | Bonn | March 2022
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THANK YOU

DHL | Location Finder — Unified API External Guide | Bonn | March 2022
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Appendix

Service Description:

Service Type

parcel: pick-up

parcel: drop-off

express: pick-up

express: drop-off
express: drop-off-account
express: drop-off-easy

express: drop-off-prelabeled

parcel: pick-up-registered
parcel: pick-up-unregistered
parcel: drop-off-unregistered
letter-service

postbank

cash-on-delivery
franking
cash-service
packaging-material
postident
age-verification
handicapped-access

parking

Description

Consumers can pick up DHL Parcel shipments. This applies to last mile.

Consumers can drop off DHL Parcel shipments. This applies to first mile.

Consumers can pick up DHL Express shipments. This applies to last mile.

Consumers can drop off DHL Express shipments. This applies to first mile.

Consumers with a DHL Express account but without shipment label can drop off DHL Express shipment.
Consumers without a DHL Express account (new customer) can drop off DHL Express shipment.

Consumers with a DHL Express account can drop off DHL Express shipment which label has been created by using an online shipment manifest creation tool. The shipment can
also be areturn shipment.

Automated locker station for parcel pick-up for pre-registered consumers (e.g. Parcel Locker, Packstation, SwipBox, Lean Parcel Locker).
Automated locker station for parcel pick-up for unregistered consumers (e.g. Parcel Locker, Packstation, SwipBox, Lean Parcel Locker).
Automated locker station for parcel drop-off for unregistered consumers (e.g. Parcel Locker, Packstation, SwipBox, Lean Parcel Locker).
Letter services are offered (e.g. Post Office offering).

Offering of services from the German financial institution Deutsche Postbank AG, a subsidiary of Deutsche Bank AG. The individual offering can be looked up at Deutsche
Postbank AG.

Offering of "cash on delivery". A shipment is only handed over to the recipient against payment.

Offering of labels for franking. This does not include the product "Mobile Paketmarke".

Cash service is offered via cash or card payment service. In Germany Giro, Maestro, Postcard and cash payment is supported.

Offering for packing material such as packages for parcels, envelopes for letters, paper, pencils, and pens.

Postident is a service to reliably verify the identity of a consumer. This service is commonly used for online bank account identity verification.

Reliable verification of the customers age. This service is commonly used to verify that the consumer has reached a specific age for an online offering (e.g. 14 or 18 years).

Fair access for the disabled.

Parking area close by.
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